O npaBax norpeduTeieil B JHM PACNPOAAXK U AKIHMHU «YePHAsT NATHULA

B cBs3M C akuusAMuU pacnpolax «4YepHas MOATHULA», KOTOPBIE MPOBOASAT
MHOTHE TOproBble IuIOmAAKU, PocrnorpeOHan3op oOpaimiaer BHUMaHUE
noTpeduTenel Ha psii  KIIOYEBBIX OCOOCHHOCTEW MpOJAKM TOBAPOB dYepe3
HNuTepHer.

1. 'naBHoe npaBu/I0 MOKYNOK 4Yepe3 UHTepHeT

OT ToBapa, KyIJIEHHOTO B MHTEPHET-MarasuHe, B TOM YHCIE, B paMKaxX akiuu
«4YepHas TMSATHHULIA», TOTPEOUTENb BIPaBe OTKA3aThCSl B J1000€e BpeMsi /10 €ro
nepesayy MoTPeOUTEN0 MPOJABIOM JTHOO YIOJIHOMOUYEHHBIM UM JIMLIOM, a TOCTe
nepesadn ToBapa - B Te4eHHe ceMHU AHell (€Ciau B OTHOIIEHWH NMPUOOPETEHHOTO
TOBapa COXpaHEH €ro TOBAPHBIA BHUJ, MOTPEOUTEITHCKHE CBOMCTBA). ITO MPABUIIO
HE pacmpocTpaHsIeTcs TOIBKO Ha JekapcTBa. OOpaTuTe BHUMaHHUE, YTO BCKPBHITHE
HEKOTOPBIX TOBAPOB (KOCMETHKA, OJHOPA30Basl MOCyAa, TMTUEHUYECKUE CPEACTBA
U JIp.) MOXKET MPUBECTH K MOTEPE WX TOBAPHOTO BHJA, KPOME TOrO, JIPYrou
MOKyNaTeslb IMOCYMTAET TaKOW TOBAp TOTEPSBIIUM CBOM TMOTPEOUTEIbCKUE
CBOMCTBA.

2. IIponaBen u arperaTop MH(OpPMALUHA 0 TOBApax

C pasButuem HWHTEpHET-TOProBIM Bce OOJBIIE MOKYMOK COBEPIIAETCS Ha
KPYITHBIX TOPTOBBIX IUIOMIAJKaX, KOTOPhIE CaMU HE BCEr/ia BHICTYNAIOT B POJIU
poJaBla (He SBISIOTCA COOCTBEHHMKOM TOBapa). Takue MapKeTIUIeUChl IPUHATO
Ha3bIBATh «BIAJEIIEI] arperaropa MHPOpMaluy O TOBapax M yciayrax» (Wiu IpocTo
- arperarop). [1o 3akoHy y npoJiaBlia U arperaropa pasHble 00s3aHHOCTH.

3. Ycii0BHS U LIEHA TOBAapa 10 AKIUH

[Iponasern; 00s13aH 4E€TKO CHOPMYIHPOBATH YCJAOBHUSI U HEeHY NMPUOOpETEHUs
TOBapa MO akiuh. TOJBKO €clii MpoAaBel] MPAaBUIBHO W JIOXOAYHMBO JIOHECET
uHOOPMAITUIO IO MOKYTIATENs, MEXKIY HUMHU HE BOSHUKHET HUKAKUX KOH(IMKTHBIX
CUTYaIUM.

[IponaBeir 00s13aH nepeaaThb MOTPEOUTENIO 3aKa3aHHBINA TOBAP, JAKE €CIIU OH
eme He oruiadeH. JoroBop cuWTaeTrcs 3aKIOYEHHBIM C MOMEHTa BbIJIauu
MPOJIABIIOM TOKYTIATEII0 KaCCOBOTO WJIM TOBAPHOTO YeKa JINOO MHOTO JIOKYMEHTA,
MOATBEPAKAAIOIIETO OIUIaTy TOBapa, WJIM C MOMEHTa MOJY4YEHUs MPOAaBLOM
CO0O0IIeHNsI 0 HAMEPEHUM TTOKYIaTelsl HpUOOPECTH TOBAP (3aKITHOYUTH IOTOBOP).

4. loctaBKa TOYHO B CPOK

[IponaBenr 00si3aH mepedaTb TOBAp MOKYMNATell0 B MNOPSAKE H CPOKH,
KOTOpbIE YCTAaHOBJEHBI B JIoroBope. Ecnu ToBap omiiayeH, HO MPOAABEL] TSAHET C
OTTPY3KOH WJIM TOCTaBKOM TOBapa, TO MOTPEOUTENb BIPAaBE MOTPEOOBATH YILIATHI
eMy 3a Ka:KAbli IeHb MPOCPOYKM HEeycTOWKH (neHn) B pasmepe 0,5% cymmbl ot
npeaBapurenbHoil oratel ToBapa. BAMKHO: eciu ToBap He Obul mepenaH
MOTPEOUTENIO MO €ro BWHE, MOCIEAYIONasi JOCTaBKAa MPOU3BOJMUTCS B HOBBIC
CPOKHM, COTJIaCOBaHHBIE C TMPOJABIIOM, HA YCJIOBHUAX, MPEIYyCMOTPEHHBIX
JIOTOBOPOM PO3HUYHOM KYILTU-MIPOAAXKH.

5. Mo:keT i IPUHATH TOBAP POACTBEHHUK MJIM 3HAKOMBIH

JlocTaBieHHBIN TOBap MEpPeAaeTCs MOTPEOUTEIIO 10 YKa3aHHOMY UM aJIpecy,
a TIpU OTCYTCTBUU MOTPEOUTENS - JTFOOOMY JIHITY, TIPEAbSIBUBIIIEMY HH(GOPMAIIHIO O
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HOMEpe 3akaza, Ju00 uHOe (B TOM 4YHCIE DBJIEKTPOHHOE) MOATBEPKICHUE
3aKJII0YEHUS JOTOBOPA POZHUYHON KYTUTU-TIPOJAXH Wi 0(hOpMIICHHE 3aKa3a, €Clid
MHOE HE€ MPENYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickon dDenepauuu uWid
JIOTOBOPOM PO3HUYHON KYTLTU-TIPOJAXKH.

6. NU30eraiiTte HABSA3bIBAHUS

He nomyckaercss HaBsi3bIBaHHME JIOMIOJIHUTENBHBIX TOBapOB M YCIYT.
KoMmmiiekTHOCTH TOBapa ompenesnserca usrorosutenem. [IpoBepka kauecTBa u
KOHCYJIBTUPOBAaHHME TI0O BBIOOPY TOBapa BOOOIIE He MOIYT SBJIATHCH
JAOMOJHUTENbHBIMU YCJIYTaMM, MOCKOJBbKY BXOIAT B OOS3aHHOCTH NpPOJABLA.
Ecnu motpebutento nmpearacTcsi 3acTpaxoBaTh TOBap WM PaCIIUPUTh TaApaHTHIO
CIeAyeT Y4YMUThIBaTh, UYTO TAPAHTUUHBIM CPOK, 3asIBJICHHBIA H3rOTOBUTEIEM HE
MOXET ObITh YMEHBIIIEH U JOJKEH ObITh PACKPBIT MPOJABIIOM J0 3aKIIOYCHUS
JIOTOBOpa. 3a4acTyl0 T.H. «IIPOTpaMMbl CTPaxOBaHUS» WIM HHOW «3allMUThI
NOKynaTesis» JAyOoJUpyloT B cebe O0053aHHOCTH, KOTOpbIE MPOAABEl] WIU
U3rOTOBUTENIb JIOJDKHBI BBIMOJHATH, B CHJIY 3aKOHA (HAMpUMEp OCYUIECTBISATH
oOMEH TOBapa Ha KaUeCTBEHHBIN WJIM €r0 PEMOHT).

7. Cpoku BO3BpaTa TOBapa

B cayuwae eciu wuHbopmaius O TOpsAIKE W CpOKax BO3Bpara ToBapa
HAJUIeKAIEro KayecTBa He ObUIa TpelocTaBliecHa B NUCbMEHHOW ¢opme B
MOMEHT JIOCTaBKHM TOBapa, MOKyMNaTeslb BIIPABE OTKA3aThCsl OT TOBapa B T€UEHUE 3
MECALIEB C MOMEHTA MIepeAaun ToBapa.

8. HexavecTBeHHBIH TOBap BO3BpallaidTe cpasy

Ecnu ToBap, mpuoOpereHHbli B WHTepHEeTe, OKaszaics HeHaAJIe:Kauero
Ka4yecTBa, TO B 3TOM Cllydyae NOTpeOUTENb B OTHOIIEHUH TOBapa ¢ HEAOCTaTKaMu
B IIEJISIX 3AIUTHl CBOMX IIPaB UMEET BCE TE K€ MpaBa, YTO U MPU «TPATULUOHHON
(o¢naiin) Toprosiie. Cratbu 18-24 3akona «O 3ammTe MOpaB MOTPEOUTENEH»
MpeAyCcMaTPUBaIOT BO3MOXKHOCTh 3aMeHbl TOBapa Ha HOBBIM, Mepepacyera
CTOMMOCTH, a TaK’)K€ BO3BpAaTa IMPOJABIy TOBAapa C HEJAOCTaTKaMH. Yem paHbliie
3asiBUTE O HAJIMYUU HEJ0CTATKa B TOBApe, TEM Jierdye OyAeT MpoaaBIily pa3o0paThCs
C TOM MpoOIEMOii.

9. Kak oT/IM4UTH arperatopa ot npojaaBua

3akoH «O 3amure mnpaB MOTPEOUTENCH» B CBSI3U C IPUHSATUEM IO HHUITUATHBE
PocnorpebHaazopa mOCIEIHUX MOMPaBOK, MPEIYCMOTPEN JOMOJHUTEIbHYIO
3alUTy NOTpeOuTeNe MpHu MOKYINKE TOBAapOB (M 3aKa3e yCIIyr) uyepe3 T.H. CalThbl
(mpuitoxeHust) BiaJeNbleB arperatopoB uHdopmamnuu o ToBapax (yciayrax). K
HUM OTHOCSITCA Takue HMH(POPMAIMOHHBIE PECYpChl, Ha KOTOPBIX MOTPEOUTEIb
MMEET BO3MOXXHOCTh MOJYUYUTh UH(POPMAIUIO O TOBape (ycayre), opopMUTh 3aKa3
U OIUIATUTHh ero. BaxHOW OCOOEHHOCTHIO TAaKUX PECYPCOB SBISETCA HUX
OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HMH(POpMalUU O (HAKTUUECKOM IMPOJIABIIE
(ucnonHUTENE).

10. 3a 4TO OTBEYaET arperaTop

Ha BnanmenbpliieB arperaTopoB BO3JIaracTcsi OTBETCTBEHHOCTb 32 YOBITKU
noTpeduTeNs U3-3a HeIOCTOBEPHBIX CBEACHMI 0 ToBape Jnbo npozaasie. [Ipu atom
B 3akoHe «O 3ammre mpaB NOTpeOUTENe» HA3BaHBI CIIy4al UX OCBOOOKIEHUS OT
OTBETCTBEHHOCTH. Hampumep, eciaum Biajeneln arperaropa HE H3MEHsI



nH(opmariuio o ToBape (yciyre), To TpeOoBaHUE MTOTPEOUTENSI O BO3ZMEIIICHUU EMY
yOBITKOB, MPUYMHEHHBIX MPOAAKEHW ToBapa (MM OKa3aHUs YCIyrd) Ha OCHOBE
HEIMOJIHOM WJIM HEIOCTOBEPHONW HH(POpPMALMU JOHKHO aJpecoBaThCS HANPSIMYIO
MPOIABITY (MCIIOJIHUTEIIO YCIIYTH).

11. Kak BepHYTH JeHbI'M Yepe3 arperaropa

3akoHoM «O 3amuTe MpaB NOTPEOUTENECH» YCTAHOBIIEHBI CIy4Yau, B KOTOPBIX
BJIQJIETIEI] arperatopa Mo TpeOOBaHHUIO MOTPEOUTENs 00s3aH BEPHYTh CyMMY
npeABapUTEbHOI OMJIATHI ToBapa (yciyru). B wactHocTH, 3TO CUTyaluu, Kormaa
TOBAp He J0CTaBJIeH (yCIyra He OKa3aHa) B CPOK U MOTPEOUTENh B CBSA3HU C ATUM
HaAIpaBWJI MPOAABILY (MCIIOTHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HUX M COOOIIMIT
00 ATOM BIaNENbIly arperaropa. B Bo3Bpare Takod MpemoriaThl MOXKET ObITh
OTKa3aHO MOTPEOUTEINIO, €CIIH MPOAABEL IPEIOCTABUT MOATBEPKIACHUE O Mepeade
TOBapa NOTPEOUTEIIO.

CoseTtbl MoTpEOUTEISIM:

1. [IpoBepbTe 1IEHY HA TOBap CO CKUIKOW y NPYrux mpoaaBuoB. Eciu ToBap
HEOXXKHJIAaHHO «IOJIOPOXKAI» Tepell aKIued M CO CKUJIKOW CTOUT CTOJIBKO K€,
CKOJIBKO M paHblIIe MPUBJIEYb K OTBETCTBEHHOCTH MpojaBiia (MHOTHE U3 KOTOPBIX
HAXOJISATCA 32 pyOeskoM) OyAeT HEBO3MOXKHO.

2. ChoumkoM HU3Kas IIeHa MOXET CBHUJETEIbCTBOBATH O IMPOJIAXKe
danbcuuIUpoBaHHOTO WM KOHTpadakTHOro toBapa. Ilonpolyiite 3anmpocuTs y
npojaBIia CBEACHHS 00 0053aTeIbHOM MOATBEPKICHUU COOTBETCTBHUSI TOBApOB
(ycnyr) 00si3aTeNbHBIM TpeOOBaHUSIM, OOECIIEYMBAIOIIUM HX O€30MaCHOCTH ISt
KU3HU, 370pPOBbsl TOKyMHaTels, OKpYXKawIled Ccpeasl W MpeaoTBpaIlCHHE
MPUYUHCHHS BPEIa UMYIIECTBY ITOKYITATEeIs.

3. OOpatuTe BHMMaHHE HAa CTOMMOCTH JOCTABKM TOBapa J0O €ro OILIaThl.
Bbonbiias ckuaka Ha TOBap MOXKET OBITh JOCTUTHYTA 3@ CUET JOPOTOM JOCTABKH.

4. Yb6enurech, 4TO TpojaBel] He npsyeT uHbopmaruio o cede. Ha caiite (B
MPUIOKEHUH) TOJDKHO OBITh YKa3aHO (PMPMEHHOE HAaMMEHOBaHUE (HAUMEHOBAHUE)
MPOJIaBIla, MECTO €ro HaxokiaeHus (aapec), pexxkum pabotel, OI'PH s ropmui,
dbamunusi, ums, otdyectBo (ecnu umeercs) U OI'PHUIL ans wuamBuayanbHBIX
MpEANPUHUMATENEN.

5. Ecniu Bel mokymaere ToBap Ha caiite Biajenblia arperaropa HHGOpMaIiuu o
ToBapax (yciyrax), TO B clly4ae, €Clii TOBap He OyAeT JOCTaBlieH B CpoK Bri
MOJKETE 3asiBUTh TPEOOBAaHKE O BO3BpATE JICHET TAaKOMY MOCPEAHHKY (arperaTopy).
Bo3Bpart npou3oiaeT B TeUeHNE eCATH KaICHIAPHBIX THEH CO JTHS MPEAbsIBICHUSI
NOTPEOUTENEM TAKOTO TPEOOBAHUS.

6. Ilpu mokymke ToBapa BBIICHHTE, B KaKHE CpPOKM OH JOJDKEH OBITh
nocrasieH. IIpogaBen o0s3aH corjiacoBaTh € NOKyHaTeleM CpPOKHM Iepeaadu
TOBapa MOKYIAaTeJIo.

7. Omacaiitech (UITUHTOBBIX CANTOB M PECYPCOB, OCHOBHOM I1€J1hI0 KOTOPBIX
SBJIIETCSI HE TPOJIayka TOBAPOB CO CKUAKAMU, a COOp MEPCOHAIBHBIX JTaHHBIX, a
TAaKK€ CBEJEHWHW O TUIATeXKHBIX KapTax M TMapoJisX K OmepanusM TMpu
JTUCTAaHITMOHHOM OaHKOBCKOM OOCITY>KWBAHHH.

Y32ull AMC MO Ilpuropoansliii paiioH
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