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Kak He CTaTb »epTBON MOLLEHHWUKOB,

MOKYTlMaAd TOBapbl B UHTEPHETE

0

N3KaA LieHa
CTOMMDCTE: TOBAPOE B MaraivHe MoLweH-
HHKOB 334aCTYI0 CYILECTESHHO HMKE,
4eM B Apyrnx, He cneayet noanasarecs
Hal CHOBE HaKLMSR, KKONMYECTED OrpaHn-

UBHO#, CTIEWMTE KYMMTE? H T.0.

[lopTaepsaeHne NUYHOCTA NPORABLA
MOCPEACTEOM HaNpaEneHna NoRyNaTeno
€KaHa £ro NacnopTa

fokyMeHT, 0coBEHHD OTCKaHWPOBAHHLIA,
nerxo NoaAenats,

OTCyTETBME KYPBEPCKOW BOCTABKK
W camosbiED3al

B 370M CAyHae HEPEAKD NPMXOAWTCA BHO-

CHTb NPEOONAATY 33 YCIYrM TpaHcnopT-

HOM KOMMAHWK, 3A0YMBILAEHHUKA MOTYT

NPENOCTaBMTE MOAOENBHBIE KBMTAHLMM
06 DTNpasKe TOEapa.

OTcyTCTBME MCTOPMI Y NPoRaBLa
W MarainHa

nO‘IEHI.lHa.I'lI:HD OnacHeIMH  ABNROTCH
CTPaHHWLUbl, 3aperdcTpUpoBanHbie napy
AHER Hazag

BbICTPEE!
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COTCYTCTBME KOHTAKTHON HHGOpMALIY
M CBEREHNH O NpoAaBUE:
Ecni Ha cadTe nponucadsl Toneko Gopma
0BPaTHON CBA3M ¥ MOBMNLHLIA TENE(OH Npo-
BABLA, TAKDH M3 MOET Npeng
onacHocTs, Mepen obpalieHem coaa cheny-
ET NOYKTATE OT36185] B HHTEPHETE.

HETOMHOCTM 1 HECOOTRETCTEMA
B ONWCaHWn TOBapOB

enatensHo NOYMTaTh ONUCaHKA Takoro
e TOBapa Ha Apyrux caHTax.
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YpeamepHan HacTOMYMBOCTE
NPOAABLIOE 1 MEHEPKEDOR
Ec/i NpencrasuTent NpoAaELa HAUMHAET TOPONUTL € OHOopM-

NEHWEM 33KA3a WK Er0 ONNATOH, CTOMT OTKA3aTHCA OT NOKY-
WM. MOWEHHKKKM 4ACTO MCNONE3YIOT BPEMEHHOM akTop, 4T0BEI

TpefiosaHue npepgonnarsi
npoaasLoM
OcofieHHD AONKHO HACTOPOXWTL NPELNOKEHHE NEPEBECTH

AEHBI YEPES SHOHWUMHBIE MNATENHHBIE CHCTEMEI, MEKTPOHHBIE
AeHbr, BaHKDBCKHM NEPEBOAOM Ha KapTy YacTHOrD NKua. B

HENB38 BbIN0 OLUBHNTH BCE HIDAHCEI CABNKH. TAKOM CAYYSE HET rapaHTHH BO3BPaTa WK NONYYEHMA TOBAPa,

PaiguapoBanu1e 0T NOKYNKK B HTEPHET-Mara3uHe HEPENKD HACTyNaer
W NO BUHE CAMOFD Nokynatens. Ownbiu NPOMCXOAAT W3-3a:
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MocnewHocTv

Owunbku camoro nokynarens

HepocTaTouHbIX 2HaHK

1, He NoAXoauT QacoH 1 1.d.

MoTpebnTent BAPAse OTKAZETLCA OT NOKYNKW, COBEPLIEHHDN B
WHTEPHETE, B TEHEHME CEMIA AHEW NOC/IE NONYHEHNA TOBAPA, NPK 3TOM
onnatue obpaTHy0 AOCTABKY TOBapa

CTOWT NOMHMWTE: MenaTensHo 3apaHes W3y4WTb OT3bIBR O MarallHe Wi NPoAaBLE, NPOCMOTPETL XapakTepHCTHKW
TOBapOB Ha gpyrux cautax, NPOBECTA 3aMEpbI, BHUMaTenbHO 0¢0DMI'IF|TI:| 33Ka3

Mo pekomenpaumram PocnoTpebransopa
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PEKOMEHJAIUU I'PAXKIAHAM:
Kak He cTaTh ’kepTBOi MOILIEHHUKOB, IOKYNAasi TOBAPbl B HHTEPHETE

Oco0eHHOCTBIO PO3HUYHBIX HHTEPHET-TIPOAAXK SABISETCS TO, UTO Y MOKyHaTes
OTCYTCTBYET BO3MOKHOCTb HETIOCPEJCTBEHHOI'O 03HAKOMIJIEHHS C TOBAPOM B MOMEHT
MIPUHATHUS PEelIeHUs 0 ToKynke. Takas cxema Toprosiu onpenenena ct. 497 'K PO.
OTHoOIIEHHS K€ ¢ TOKyNaTeIMU UHTEpHET-Mara3uHa peryiaupyrorcs [locranonenuem
[TpaButensctBa PO ot 27 centsadps 2007 1. Ne 612 «O06 yTBepkAeHUN MPABIII MPOJAKH
TOBapOB AUCTAHIIMOHHBIM CIIOCOOOM» U CT. 26.1 3akoHa PD «O 3ammre mpas
oTpeOUTEeNeH.

OwuodKu camozo nokynamens:

Camoli d4acTo BCTpevarlleldcs NPUYMHOM pa3oyapoBaHHS B HWHTEPHET-
MOKYIKax, KaKk HU CTPaHHO, SIBJSIOTCS OMIMOKM caMOro mokymaresns. Yamie Bcero 3to
OBIBAaET CBSI3aHO JMOO C HEAOCTATOYHBIMU 3HAHUSIMU TOKyIartesis 00 OCOOEHHOCTSIX
3aKa3bIBAEMOr0 TOBapa, JMOO ¢ OaHAIBLHOW HEBHUMATEIBHOCTHIO U TMOCHEITHOCTBHIO MPHU
odopMIICHUH 3aKas3a.

Hampumep, ecinu pedb UAET 0 TMOKYNKE OACKIbl UM 00YBH, KyIUICHHAs! BEIllb
MOET MPOCTO HE MOJOUTH — MO pa3mepy, ¢acoHy u T. A. K cuacteio, 3Ta npobiiema
OOBIYHO JIET4YE€ BCEro pemaercs. BeposTHOCTh Takod OMMOKM TEM MEHbIIE, YeM
BHUMATEIbHEE U JOTOIIHEE MOKYyMNaTelb OTHOCUTCS K BBHIOOpY TOBapa M 4eM OOJblie
MOKYTIOK OH JIeJIaerT.

briBator u omuOku npu odopmiieHUH 3akaza. JlocTaTOUHO HEBHUMATEIBHO
OTHECTHUCH K BBIOOPY OMIUH Mpu 0GOPMIICHUH 3aKa3a, YTOObI MOJYyYUTh, HAPUMED, BEIIh
HEHY)KHOTO pa3Mepa WM HE TOTO I[BE€Ta, WIM KYNHUTh MPUBSI3AHHBIN K OMPEIEICHHOMY
MOOWJIBHOMY OIlepaTopy COTOBBIM TenedoH, KOTOpbld He Oyaer paboraTh B
OTEUECTBEHHBIX CETSIX CBS3M, WU BOOOIIE OMNPaBUTh COOCTBEHHYIO TIIOCBUIKY 10
HEBEPHOMY aJipecy.

[TosTomy rTnaBHOe 1ipu o0QGOpPMIIEHUH JIOOOro 3aka3a — BHUMaHHE U
HETOPOIUIMBOCTh. M3yunTe pedTUHT Mara3uHa, B KOTOPOM Bbl COOPANIUCH JI€JIaTh MOKYTIKY,
OMKCAaHWE TOHPABUBILIETOCS TOBapa W OT3BIBBI O HEM, MounmuTe HHGOpMaIHio 00
0COOCHHOCTSIX Pa3MEPHOro psjia JaHHOTO OpeH/ia, BHUMATEIBHO 3aIIOJIHUTE CBEJACHUS 00
aZpece JOCTAaBKM W IUIATEKHBIE PEKBU3UTHI — M PUCK OMIMOOK HA ATOM dTame Oyner
CBEJIEH K MUHUMYMY.

He Bcemu TOBapamMum MOXHO TOpProBaTb JUCTAaHIMOHHO. He momyckaercs
npojaka JUCTAHIIMOHHBIM CIIOCOOOM aJKOTOJIBHOM TPOMYKIIMU, a TakKe TOBapOB,
CBOOO/IHAs peanu3alius KOTOPBIX 3ampelieHa WKW OrpaHWyYeHa 3aKOHOJaTelbCTBOM P
(ICUXOTPOIHBIX, CUILHOMCUCTBYIOMNUX U SIAOBUTHIX BEIIECTB, HAPKOTUUYECKUX CPEJICTB)
(. 5 TIpaBua mpogaku TOBAPOB TUCTAHIIMOHHBIM criocoOom oT 27.09.2007 Ne 612).

YuuteiBas, dYTO TMNpU JUCTAHIIMOHHOW TpOJNaXe TMOKyNaTeidb JIUIICH
BO3MOXKHOCTH OCMOTPETh TOBap M TOJYYUTh O HEM HCUEPIBIBAIONIYI0 WH(OpMaIuio,
3aKoHOAaTe b 00s3biBacT [IpomaBiia 10 3aKiIIOYEHUs JIOTOBOpA PO3HUYHOM KYIUIH-



MPOJIAXXH TPEAOCTABUTh MOKYyMaTeNf0 WHOOPMAIMI0O 00 OCHOBHBIX MOTPEOUTEITHCKHUX
CBOMCTBaX TOBapa M ajapece (MecTe HaxOXKIACHHs) MPOJAaBIa, O MECTE H3TOTOBJICHHS
TOBapa, MOJIHOM (UPMEHHOM HaMMEHOBaHWM (HAaMMEHOBAaHWHW) TPOAABIA, O IIEHE U 00
YCIOBHUSX MPHOOPETEHUs TOBapa, O €ro JIOCTaBKe, CPOKE CIYKOBI, CPOKE TOJHOCTH U
rapaHTUIHOM CPOKE, O MOPSIIKE OIJIaThl TOBapa, a TakKe O CPOKE, B TEUEHHE KOTOPOTO
JACHCTBYET MPEIJIOKEHHUE O 3aKIIIOUEHUH JIOroBopa (M. 8 mpaBuil), O MOPAJIKE U CPOKaX
BO3Bpara ToBapa (1. 4 ct. 26.1 3akona PD «O 3amure mpaB moTpeOUTENECH» ).

Ecnmu mpuobperaemplii mokymaTeiaeM ToBap ObUT B yMOTPEOJICHUHM WM B HEM
YCTpaHsJICA HEAOCTAaTOK (HEAOCTATKU), IOKYIATEN0 JOJKHA OBbITh MpeaoCcTaBlIeHa
uHdopMmaims 06 3ToM (11.10 HacTOAIMIMX MPABHLI).

Pexomenaanuu Ha HEKOTOpPbIe NPHU3HAKM IOTEHUMAJIbHO omacHblx HWHTEepHeT-
Mara3uHOB:

1. Hu3kas nena. Ecinu Bbl Halluiv 0OBSBICHUE WIIM MAra3uH, Mpeajiaraloui ToBaphl Mo

LIEHAM CYILIECTBEHHO HMXE PHIHOYHBIX, HMENTE B BUAY, YTO MOILICHHUKH YaCTO
UCIIOJIB3YIOT JAaHHBIN IIPUEM JUI IPUBJICYECHUS KEPTB.
Ha umo cnedyem obpamumu enumanue? [110cMOTpUTE CTOMMOCTh AaHAJIOTUYHBIX TOBAPOB B
npyrux HMurtepHer-mMarasuHax, OHa HE JOJDKHA OTJIMYATBCA CIHIIKOM CWIbHO. He
MIOAAABAUTECh HA CJIOBA «aKLUMSA», «KOJIMYECTBO OTPAHUYEHO», «CICIINTE KYyIUTHY,
«peanu3alns TAMOXEHHOTO KOH(UCKaTay, «TOJUIAHICKHI ayKIIMOH.

2. TpeboBanue npexomiarbl. Eciu npoaasel npejiaract MepeurnciInuTb NPeIoIliaTy 3a

TOBap, OCOOEHHO € UCIOJIb30BAHUEM aHOHUMHBIX IIJIATEKHBIX CHCTEM, 3JIEKTPOHHBIX
J€HET WJIX IIPU MOMOLIY 0aHKOBCKOI'O MEPEBOJIa HAa KapTY, BBIIAHHYIO HA UMsI YACTHOTO
JIMLA, HY?’KHO TIOHUMAaTh, YTO JTaHHAs CHEIKA SABJISIETCS ONTACHOU.
Ha umo cnedyem obpamums enumanue? YIUTHIBAWTE PUCKH MPU COBepIIeHUH MHTEpHET-
IOKYIOK. IloMHHTE O TOM, YTO IIPU NEPEBOJE NECHET B CUET NPENOILIATH Bbl HE UMEETE
HUKAaKUX TapaHTUW WX BO3BpaTa WIM IOJYYEHHsS TOBapa. ECIIM Bbl pElIMIN COBEPIIUTH
MTOKYIIKY I10 MPEIOIIaTe, IPOBEPHTE PEUTUHIY NPOJABIA B IIJIATEHKHBIX CHCTEMAX.

3. OrcyTrcTBHE BO3MOKHOCTH KYPbEpPCKO#l JOCTABKU M CAMOBbIB0O3a TOBapa. JlaHHbIE
(bakTOpbI BBIHYKJIAIOT OKYIaTeIe! MOJIb30BAThCA I JOCTaBKH TOBapa yClIyraMu
TPAHCIIOPTHBIX KOMITAHUH U, COOTBETCTBEHHO, BHOCUTD IIPEIOILIATY.

Ha umo cnedyem obpamums enumanue? BpiOupasi U3 HECKOJIbKUX Mara3uHoOB, CJIEIyeT
OTHaTh MPEANOYTEeHHE TOMY, B KOTOPOM €CTh BO3MOXKHOCTH 3a0paThb TOBap
CaMOCTOSTENbHO. 3JOYMBIIIJIEHHUKH MOTYT TpPEIOCTaBUTh MOJJEIbHbIE KBUTAaHIUU 00
OTIIPAaBKE TOBapa TPAHCIOPTHOU KOMIIAHUEM.

4. OTcyTcTBME KOHTAKTHON MH(opManuu M cBeleHMH 0 mpoaaBue. Ecin Ha calite
WuTepHeT-MarasuHa OTCYTCTBYIOT CBEJIEHHUS 00 OpraHu3aludd Wi WHAUBUIYAIbHOM
npearnpuHUMaTese, a KOHTaKTHbIE CBEJIEHHUS MpeACTaBlIeHbl JUIIb (HOpMOil 0oOpaTHOM
CBSI3M U MOOUJIbHBIM TesIe()OHOM, TAaKON Mara3uH MOXKET MPEICTaBISITh ONAaCHOCTb.

Ha umo cnedyem obpamums enumanue? BHUMATENbHO WM3Y4YHMTE CBEACHUS O IPOAABIIE.
[ToMHUTE O TOM, YTO BBl COOMpAETECh AOBEPUTH ACHBIM JMILYy WM KOMIIAHUH, O KOTOPOH



BbI HUYETO He 3HaeTe. Ecin Ha caliTe ykas3aH aJpec Mara3uHa, IpoOBEPbTE, JEUCTBUTEIBHO
JIM MarasuiH cyuecTtByer. OueHb 4acTO 3JI0YMBIIIICHHUKNA YKa3bIBAIOT HECYIIECTBYIOLINE
aapeca, 1100 MO TAHHBIM a/IpecaM pacroJiaraloTcs COBCEM APYrue OpraHu3aluu.

5. OrcyrcrBHe y NpoaaBua MM MarasuHa «ucropum». Ecnu MHTEepHET-Marasun uiu
ydeTHasl 3aluCh IMPOJABLA 3aPETUCTPUPOBAHBI HECKOJIBKO JTHEW Ha3al, CHEJIKa ¢ HUMU
MOXET OBITh OMACHOM.

Ha umo cnedyem ob6pamums enumanue? Co3nanue HHTepHeT-MarasuHa — J€J10
HECKOJIBKHX 4YacOB, W3MEHEHHME €ro HAa3BaHWA W IIepee3] Ha APYroum ajapec — MAENo
HECKOJIbKUX MHUHYT. DBylIbT€ OCTOPOXKHBI IPU COBEPIICHUH ITOKYHNOK B TOJBKO 4YTO
OTKpBIBIIMXCSI UHTEpHET-Mara3uHax.

6. HeTo4HOCTH WJIN HECOOTBETCTBHS B ONIMCAHUM TOBapoB. Eciu B onrcanuu ToBapa
IPUCYTCTBYIOT SIBHbIE HECOOTBETCTBHSI, CIEAYET OCTOPOXKHO OTHECTUCHh K TOJI0OHOMY
OOBSIBIICHUIO.

Ha umo cnedyem obpamume énumanue? BHUMATENbHO MPOYMTANWTE OMHCAHHUE TOBapa U
CPaBHHUTE €T0 C ONMCAaHUAMU Ha Apyrux MHTepHeT-pecypcax.

7. U3IMIIHAA HACTOMYMBOCTH IMPOJABLUOB M MeHemMkepoB. Eciu B mporecce
COBEPIICHUS NOKYIIKA MEHE)KEP MAara3uHa HauMHAET TOPOIUTH BaC C 3aKa30M U OIUIATOU
TOBapa, yoexxJasi B TOM, UTO €CJIM HE 3aKa3aTh €ro celyac, TO [ieHa U3MEHHUTCS WJIU TOBap
OyIeT CHAT ¢ TNpoJaxkd, HE TMOJJaBaliTeCh Ha YIOBOPHI U TPE3BO OIEHUBAWTE CBOU
NEUCTBUSL.

Ha wumo cnedyem obpamums enumanue? 3IOYMBIIUIEHHUKH YacTO MCHOJIB3YIOT
BPEMEHHOM (PaKTOp ISl TOrO, 4TOOBl HE NaTh EPTBE OLEHUTHh BCE HIOAHCHI CIEIKHU.
TiarensHO MPOBEPSITE IUIATEKHYI0 MH(POPMALMIO W MPU HAJUYUM JFOOBIX COMHEHUH
OTKJIAJIBIBAUTE CHICIIKY.

8. IloaTBepkaeHUE JUYHOCTH NMPOAABLA IMYTEeM HANPABJEHHUA OTCKAHMPOBAHHOIO
u3o0paxenuss nacnopra. Oxujaas nepeBojia JICHEr, MPOAABLUBI B COLMAIBHBIX CETAX
94acTO HAIMPABJISAIOT M300payKEHNE CBOETO MACIopTa MOKYMATEI0 C 1EIbI0 MOJKYIHUTh €ro
JOBEPHE.

Ha umo cnedyem obpamumo enumanue? IloMHUTE, UYTO MpPU COBPEMEHHOM pa3BUTUHU
TEXHUKHU U3rOTOBUTH M300paKEHUE MacnopTa Ha KOMIIbIOTEPE HE MPEICTABIISAET HUKAKOTO
Tpyna. [lanHoe u300pakeHHME HUKAKUM O0pa3oM HE MOXET MOATBEPKIATh JUYHOCTD
JIM1Ia, HAllPaBUBIIETO €T0 BaM.

BbIBO/I: Ecnu MHTEepHET-Mara3uH uind 0ObsSBICHHE COOTBETCTBYIOT XOTSI ObI OJTHOMY U3

YKa3aHHBIX NPU3HAKOB, O3TO CEPbE3HBIM MOBOJ 3aAyMaThCs O ILEJIECOO00PA3ZHOCTH
COBEPLIECHHUSI CIEIIKH.

Youll AMC MO IlpuropoaHbiii paiioH



