HOPMATUBHASA BA3A MO BOMPOCAM 3ALLUTLI MPAB NOTPEBUTENEMN

HOpMaTVIBHaFl 0asza no BOMnpocamM 3alunTbl npaB n0Tpe6MTene|7| COOEPKUT pAa AOKYMEHTOB U
nepequﬁ, pernaMmeHTUpyrLwnxX pbiIHOK Npoaa*kn U NOKYrNK1M TOBapoOB U YCIyr.

BonbWMHCTBO MOTPEBUTENLCKMX HOPM OXBaTbiBAeT 3aKOH O 3allMTe npaB noTpebuTtenen.
Hemanas 4yactb BonNpocoB perynupyetcst HekoTopbiMn ctatbamu K P®. [MpaBuna npogaxu
OTAEenbHbIX BMAOB TOBApOB M OKasaHWe OTAENbHbIX BWAOB YCMyr pernameHTUpoBaHbl
HOpMaTMBHbIMW akTamu — MNMpaBunamu, yreepxxaeHHbiMu MNoctaHoBneHnem MNpasutensctea PO,
a Takxke cneumanbHbiMu [NepeyHamu.

Cuctema 3akoHopgaTenbctBa Poccuiickon ®epepauum no Bonpocam  3aluTbl  Mpas
notpebutenen BknyaeT B cebs Bce cdepbl TOBAPOB W YCNYr, rapaHTUpysi BO3MOXHOCTb
coBepLlaTb CAENKN MO Kynne-npogaxe B NpaBoOBOM MoOJe.

FPAXXOAHCKUA KOOEKC POCCUMCKOW ®EOQEPALMU

OCHOBHbIM HOPMaTUBHBIM JOKYMEHTOM B AaHHON cdepe siensetcsa paxgaHCKUM KogeKkc
Poccuinckon @epgepaumnun. YkazaHHbeiM Kogekcom, B HaCTHOCTU, ONPeaensatoTCs OCHOBHbIE
BOMPOCHI NOPsiAKa 3aKITHOUYEHUS U UCMOSTHEHWSI AOTOBOPOB KyMNNU-Npoaaxu B PO3HUYHOM
TOproene, BO3ME3HOr0 OKa3aHusl YCIyr 1 BbINOSIHEHUSA paboT no 3akasy notpebutens.

3AKOH O 3ALLUTE NMPAB NOTPEBUTENEN

BaxkHenwunm gokymeHToOM B AaHHOM cihepe aBnseTca 3akoH Poccumnckon Pepgepaumnm «O
3awmTe npaB notpebutenen» ot 07.02.1992 Ne 2300-1.

[aHHbIM 3aKOHOM 3aKpensieHbl OCHOBHbIE HOPMbI O MpaBax noTpebutenen npu npnobpeTeHnn
TOBapOB, NOMy4YeHMN pe3ynbTaTtoB paboT U OKa3aHHbIX yCryrax.

YkasaHHbIM 3aKOHOM, B YaCTHOCTU, paccMaTpUBalTCa BONPOChl 0693aHHOCTEN NpoaaBLa
ToBapa (fimua, BbIMOMHSALWEro paboThbl, OKa3blBaKOLLEro YCryrn), OCHOBaHWUI BO3HUKHOBEHUS UX
OTBETCTBEHHOCTM 3a NpoAaxy TOBapOB HEHAAEXaLLEero kKayecTBa, Henepeaady nokynaTento
TOBapa, 3a KOTOpbI NOTPebUTENb y)Xe BHEC OFOBOPEHHYIO CyMMYy (NpeaBapuTernbHas onnarta),
HeoKasaHue ycryr, okazaHue yCrnyr ¢ HapyLleHMeM YCroBMI O kKadecTBe. AHANOrM4YHo,
yKkasaHHbIM 3akoHOM onpegenstoTca TpeboBaHus K BbIMOMHAEMbIM A5 noTpebuTens paboTam
1 NOCNEeACTBUS UX HAPYLLUEHWS.
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| NMPABMNA NPOOAXWU U NEPEYHN TOBAPOB

I'IpmmeHMTeano K npodaXxe ToBapoB BaXXHOE 3Ha4YeHne nMeroT 3 cneumaneHO 3aKpenneHHbIX
nepe4yHa ToBapoB, B OTHOLWEHUN KOTOPbLIX YCTAaHOBJIEHbI ocobble npasuna.

OT0 KacaeTcs, BO-NepBbIX, TaK Ha3blBaeMbIX, TEXHUYECKU CIIOXHbIX TOBapoB, [lepeyeHb
KoTopbix yTB. MNocTaHoBneHnem lMNpaeutenbctea PO ot 10.11.2011 Ne 924. HeobxogumocTb
3aKpensieHns Takoro nepeyHs obycnoeneHa 0CO6EHHOCTAMM UX PEMOHTa, o0bMeHa nnm
BO3BpaTa, Bbl3BaHHbIMW HANIM4YMEM rapaHTUMHOIO CPOKa.

Bo-BTophix, MNoctaHoBneHnem lMpasutensctea PO ot 19.01.1998 Ne 55 cneunanbHo
yTBEPXXOEHbI:

1) NMepeyeHb HENPOOOBONLCTBEHHbLIX TOBAPOB, B OTHOLIEHUU KOTOPbLIX NOoTpeburenb He
BnpaBe 3aaBNATb TpeboBaHMe 06 X BO3BpaTe unm ooMeHe, ecrnv Takue ToBapbl He
MMEIOT He[JOCTAaTKOB MO KayeCcTBY;

2) NMepeyeHb TOBApPOB ANUTENbLHOIO NONIb30BaHUSA, NPU PEMOHTE WU 3aMEHE KOTOPbIX
noTpe6utenb He BnpaBe 3asBNATL Tpe6oBaHMe O NpeAoCTaBNEHUM eMy B NONib30BaHWe
aHaNorn4yHoro ToBapa.

Kpome TOro, umetot cBom 0CO6EHHOCTM U HEKOTOPbIE CMOCOObLI NPOAaXu ToBapoB. Tak,
0COBEHHOCTM KOMUCCUOHHOW TOProBnu 3akpenseHbl [loctaHoBneHnem NpaButenscrea PO
oT 06.06.1998 r. Ne 569, a NocTtaHoBneHnem lNpaeutenbctea P® ot 27.09.2007 r. Ne 612
crneumanbHO yCTaHOBIEHbl NpaBuna ANCTaHLUMOHHOW NpoAaXu TOBapoB, KOTopas B
HacTosiee BpeMs npnobpeTtaeT Bce 6onee LWmMpokoe pacnpoCcTpaHeHue.



https://www.zpppinf.ru/perechen-tehnicheski-slozhnyh-tovarov.html
https://www.zpppinf.ru/perechen-neprodovolstvennyh-tovarov.html
https://www.zpppinf.ru/perechen-neprodovolstvennyh-tovarov.html
https://www.zpppinf.ru/perechen-neprodovolstvennyh-tovarov.html
https://www.zpppinf.ru/perechen-tovarov-dlitelnogo-polzovanija.html
https://www.zpppinf.ru/perechen-tovarov-dlitelnogo-polzovanija.html
https://www.zpppinf.ru/perechen-tovarov-dlitelnogo-polzovanija.html
https://www.zpppinf.ru/pravila-komissionnoj-torgovli-neprodovolstvennymi-tovarami.html
https://www.zpppinf.ru/pravila-prodazhi-tovarov-distancionnym-sposobom.html

